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ChargePoint at a glance

2

2

Scottsdale, AZ

Oakland, CA

Reading, UK
Munich, DE

Shenzen, CN

Gurgaon, IN

San Jose, CA

Guadalajara

Amsterdam, NL

Los Angeles, CA

Greenville, SC

Vienna, AU
Salzburg, AU



© 2022 ChargePoint, Inc.

Consulting Design Build Hardware Software Service Finance

Complete Fleet Solution Portfolio
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All-in-1 

cloud-based platform

60+ OEMs

vehicles & chargers

50%+ market share

Connected eBuses
6.8K+ ports deployed for

750+ fleets

98M+ 

Charges delivered

Big footprint in the public transport world
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Customers and partners 

Los Angeles

OEMs and hardware players Public transit operators & authorities

Commercial fleets

Frankfurt/ Main

Los Angeles

Berlin

Minnesota

Washington 

New Jersey 

Vehicle OEMs

Battery suppliersCharger manufacturers
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What is driving electrification?
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Policy makers have a key role in enabling electrification
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Software is as important as hardware in electrification
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Inputs 

Products 

Operations dashboard

Bus/truck Chargers

Routes

Drivers

Planning 

Schedule

Smart 

charging 
Smart driving Localized reportsEV mode

(hybrid)

Fleet insights Battery healthVehicle

telematics
Charger 

monitoring

Depot 

management 
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eBuses in the news… for the wrong reasons 
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Numbers in perspective 
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+ 200 bus and coach fires in Scotland (2015-2021)

+ Government data show gasoline vehicles are 

up to 100x more prone to fires than EVs 

+ ~1-2% of all busses registered US & EU 

are involved in a fire incident each year
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What to do about thermal runaway
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Data from buses and chargers becomes crucial 
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SOC

Cell Temp Cell Voltage

Charger statusSpeed

Transaction details

Estimated range 

GPS location

DM1 fault codes

Time till 100% SOC

Battery SOH
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Steps for prevention
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Level 1: Monitor

Level 2: Alert

Level 3: System Acts
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Level 1: Monitor all the data from your eBus & charger
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Level 2: Alert via email, SMS and Dashboard 

notifications
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Level 3: System acts immediately and stop the charging 

process
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Key Learning Point

To reach the highest level it is crucial to have both 

bus and charger data in one platform.
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This is only one example of what data and quality 

software can do
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Microgrids + Utilities

Smart charging Yard/depot view Route analysis

Battery health Maintenance insights Passenger comfort and 

fuel efficiency

3rd party vehicles

Via ChargePoint data hub

IT Systems  

Data collected by 

ChargePoint dataloggers 

Data collected via 

3rd parties API

ChargePoint 

chargers

Via OCPP

3rd party vehicles
Via API 

(3rd party telematics)

3rd party chargers

Via OCPP

Planning system

Via API 

ITCS/CAD-AVL

Via API 

Energy Grid

Via DNP3 

Controllers

Battery

Storage

Solar
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Thank you.
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Haakon Olsen Antti Vainio


